
Remove Adhesive Build-up for 
Crisp and Clear Prints.

Sticky Adhesives Burnt
onto your Print Head?

Thermal Print Heads

Direct Transfer Printers

Ribbon Transfer Printers

Dual Action Cleaning Pen

Ideal Cleaning for

Dual Action Cleaning Pen

Thermal Printers accumulate adhesive residue from label stock as well as pollutants from the environment. The high 
temperature of the print head will migrate adhesives from the label stock to the print head, causing imperfections in the 
print. These imperfections create illegible receipts or cause barcode and optic scanners to misread information. If not 
properly cared for, contaminants will layer onto the print head until it becomes a “dead head”.
         The Dual Action Cleaning Pen is designed for cleaning accessible thermal print heads of adhesives and other 
contaminants. “Step 1” removes adhesive residue that most cleaners will not remove. “Step 2” cleans the print head of 
paper dust and other contaminants. Regularly removing this debris will extend the life of the print head and maintain a 
readable image. This pen is a reusable product, use before every media change and during the printing process if visible 
errors occur. 
Available in boxes of 12 pens.

How Cleaning Products Work
Cleaning products allow for a thorough cleaning of 
transaction devices, such as card and check 
readers, lottery ticket readers and receipt printers, 
without costly outside technical assistance. Used 
as preventive maintenance or to quickly correct 
device errors, these products remove dirt and 
other contaminants that inhibit the device from 
working properly.

Each transaction device requires specific cleaning 
products. Choose the right product for your device 
for proper maintenance.
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Find out how to maintain all of your transaction equipment:  Time Card Readers  Access Control Devices  Screens and Monitors
 Keyboards  Desktop Thermal Printers Scales  Handheld Thermal Printers  and Many More. 
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